SLE Loss of In Car Video
EST @ 1859

) Seattle Police Department August 30, 2016

12:32 PM, End user reports

1:39 AM, Last confirmed write . . 3:01 PM, Integrity check
a missing video to helpdesk.

to the persistent storage can't access storage

B X

4:43 PM, Second report of a
missing video to helpdesk.

7/16 =}

12:38 AM, User reports 40+ videos 8:39 AM, SPD 11:50 AM, Tier3  ~2PM, Tier 3 support  5:22 pM, Tier 3 support
missing — Helpdesk escalates to Tier 2 leadership notified.  support engaged. ~ ©On site. unable to resolve. Escalates.
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1:06 AM, Tier 2 says wait  §:47 AM, Tier 3 19.42 AM, Tier 3 3:14 PM, Tier3  4:03 PM, No data loss
for next tech shift says OS corrupt  attempts to recover 0S5 reinstalls 0S identified on initial review.
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3:59 AM, Tier 3 says onsite 3:35 PM, Functionality  6:58 PM, Data
verification looks good restored w/data stubbed access restored

7/19

7/20, 3:59 AM, Tier 3 - onsite 7/28,12:52 PM, Tier 3
. : ! . i 10:53 PM, Integrity indicates
verification looks good identifies permissions issue. 3:00 PM, Integrity 5510 missing vigdec;/s

Check Starts
\
\

7/20, 11:25 AM, End user 7/28, ~10 PM, Integrity check
reports many missing video. updates. 2282 videos missing
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Loss of In Car Video
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Count of Original by EventDesc
37
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Final Call Type

ALARM - RESIDENTIAL - BURGLARY, SILENT/AUDIBLE (ALARR)
--ALARM-COMM (INC BANK, ATM, SCHOOLS, BSN) (200)
--ALARM-COMM ROBB (BANK, PANIC, DURESS) (202)
--ALARM-OTHER (VARDA,PDT,FIRE,LOCALMETRO,ETC)) (205)
--ALARM-RESIDENTIAL BURG (201)

--ALARM-RESIDENTIAL PANIC OR DURESS (203)

--ANIMAL COMPLAINT - INJURED,DEAD,DANGEROUS (260)
--ANIMAL COMPLAINT - NOISE,STRAY,BITE (261)

--ARSON, BOMBS, EXPLO - RECKLESS BURNING (092)
--ASSAULTS - HARASSMENT, THREATS (041)

--ASSAULTS, OTHER (040)

--ASSIST OTHER AGENCY - CITY AGENCY (314)

--ASSIST OTHER AGENCY - COUNTY AGENCY (313)

--ASSIST PUBLIC- 911 HANG UP, OPEN LINE (391)

--ASSIST PUBLIC - OTHER (NON-SPECIFIED) (390)
--AUTOMOBILES - AUTO THEFT &amp; RECOVERY (072)
--AUTOMOBILES - AUTO THEFT (071)

--AUTOMOBILES - LICENSE PLATE(S) THEFT OR LOSS (074)
--AUTOMOBILES - RECOVERY (THEFT) (073)

--BURGLARY - NON RESIDENTIAL/COMMERCIAL (052)
--BURGLARY - RESIDENTIAL OCCUPIED (051)

--BURGLARY - RESIDENTIAL, UNOCCUPIED (050)

--CASUALTY NON-TRAF NON-CRIM - DRUG RELATED (OD) (185)
--CASUALTY,NON-TRAF,NON-CRIM - NON-DRUG RELATED (330)
--CHILD - ABANDONED, ABUSED AND NEGLECTED (150)
--CRISIS COMPLAINT - GENERAL (220)

--DISTURBANCE - FIGHT (242)

Count of
Final Call

Type

24
47
18

10
82

22
12

12

14

122
17

Seattle Police Department

—DISTURBANCE - JUVENILE (243)
~DISTURBANCE - NOISE (244)
~-DISTURBANCE - NOISE RESIDENTIAL (246)
~DISTURBANCE - OTHER (245)

--DV - ARGUMENTS, DISTURBANCE (NO ARREST) (081)
--DV - ASSIST VICTIM BY COURT ORDER (086)

--DV - DOMESTIC VIOL/ASLT (ARREST MANDATORY) (083)

--DV - ENFORCE COURT ORDER (ARREST MANDATED) (087)
--DV - SERVICE OF COURT ORDER (085)

--DV - STANDBY TO ASSURE PEACE (084)

--FRAUD - FORGERY, BAD CHECKS (101)

--FRAUD - FRAUD, INCLUDING BUNCO (100)

--HAZARDS - HAZARDS (350)

~INTOX &amp; LIQVIOLS - ADULTS (VIOLATIONS) (176)
~INTOX &ampj; LIQVIOLS - INTOXICATED PERSON (177)

~MISC MISD AND VIOLS - RECKLESS ENDANGERMENT (170)
~MISCHIEF OR NUISANCE - GENERAL (250)
~NARCOTICS - NARS REPORT (181)
~NARCOTICS - OTHER (184)

~PERSON - FOUND PERSON (361)

~PERSON - MISSING PERSON (363)

~PERSON - RUNAWAY (364)

~PREMISE CHECKS - CRIME PREVENTION (275)
~PROPERTY - FOUND PROPERTY (372)
—PROPERTY DEST (DAMG) (130)

~PROWLER - GENERAL (160)

~PROWLER - TRESPASS (161)
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Loss of In Car Video
August 30, 2016

~PROWLER - TRESPASS, PARKS EXCLUSION (162)
~RAPE - KNOWN SUSPECT (ACQUAINTANCE) (021)
~RAPE - UNKNOWN SUSPECT (STRANGER) (020)
~ROBBERY - STRONG ARM (031)

~SEX OFFENSES (NON-RAPE) - LEWD CONDUCT (141)
~SEX OFFENSES (RAPE) - MOLESTING (142)
~SUSPICIOUS CIRCUM. - BUILDING (OPEN DOOR, ETC) (282)
~SUSPICIOUS CIRCUM. - SUSPICIOUS PERSON (280)
~SUSPICIOUS CIRCUM. - SUSPICIOUS VEHICLE (281)
~THEFT - ALL OTHER (065)

~THEFT - BICYCLE (062)

~THEFT - CAR PROWL (063)

~THEFT - SHOPLIFT (064)

~TRAFFIC - ASSIST MOTORIST (440)

~TRAFFIC - BLOCKING TRAFFIC (415)

~TRAFFIC - D.U.I. (450)

~TRAFFIC - MOVING VIOLATION (460)

~TRAFFIC - MV COLLISION INVESTIGATION (430)
~TRAFFIC - PARKING VIOL (EXCEPT ABANDONED CAR) (470)
~TRAFFIC - PEDESTRIAN VIOLATION (465)

~TRAFFIC - REFUSE TO STOP (PURSUIT) (482)

~VICE - PROSTITUTION (125)

WARRANT - MISD WARRANT PICKUP (WRNTM)
~WARRANT SERVICES - FELONY (191)

~WARRANT SERVICES - MISDEMEANOR (192)
~WEAPON, PERSON WITH - GUN (291)

#N/A
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